Notice date: March 1, 2023

To: Humana Healthy Horizons® in Louisiana Provider Network
From: Humana Healthy Horizons in Louisiana
Subject: Act 143 Implementation

Per Act 143 of the 2022 Louisiana Legislative Session, a provider credentialed by a hospital, federally
gualified health center (FQHC) or rural health clinic (RHC) may qualify for waived MCO credentialing.

If you feel this Act applies to you, please provide to Humana Healthy Horizons® in Louisiana a letter from
the hospital, FQHC or RHC that defines your/the provider’s credentialing dates with that organization
along with the provider’s credentialing application attesting to the accuracy of the information.

If you have questions about your credentialing status, please call the Humana Provider Operations
Department at 800-626-2741 or email LouisianaMedicaidCredentialing@humana.com.
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