
Network Notification – Humana Healthy Horizons in Kentucky

Notice date:   
To:   Humana Healthy Horizons® in Kentucky Provider Network

From:    Humana Healthy Horizons in Kentucky

Subject:   Colorectal cancer screening awareness 

Effective date:  09/23/2022

Humana Healthy Horizons in Kentucky announces that Quest will help raise awareness of the 
importance of regular colorectal cancer screenings to better support our eligible enrollees. Enrollees 
who meet criteria for at-home colorectal testing will be mailed test kits to use and return. Once the 
enrollee completes the test, Quest will analyze the kits and send the result to your office. To prevent 
delays in care, a physician from Quest will contact the enrollee directly and discuss the results, 
detail actions to take and encourage further consultation with their primary care provider to answer 
questions and offer guidance.

Our records indicate you may have one or more patients eligible for this initiative. We will send eligible 
enrollees a letter about this initiative between 9/23/2022 and 12/1/2023, after which they will have the 
opportunity to participate. This service is free.

What can you do?  
• Talk with your patients about the importance of colorectal cancer screening and early detection.

• Note that early screening begins at age 45.

• Be aware that at-home testing is an available option.

• Be aware that one of your patients might take an at-home test screening through us.  

Thank you for partnering with us to ensure your patients have a healthy today and tomorrow.

If you have questions, please call provider services at 800-444-9137, Monday – Friday,  
7 a.m. – 7 p.m., Eastern time.

Humana Healthy Horizons in Kentucky is a Medicaid product of Humana Health Plan Inc.
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