
Humana Healthy Horizons in Louisiana 
 Town Hall Schedule

During the year, we will hold town hall sessions to give providers a chance to meet our team, ask 
questions, learn more about us, and get information on key topics, including.

•	 Adverse incident reporting

•	 Base covered services and value-added 
benefits

•	 Care management programs

•	 Claims submission and processing

•	 Clinical support

•	 Compliance and training requirements

•	 Contracting and credentialing

•	 Fraud, waste, and abuse

•	 Louisiana Department of Health provider 
based marketing guidelines

•	 Medicaid risk adjustment

•	 Our local provider relations team, including 
contact information

•	 Our online resources

•	 Value-based payments

Registration is required for Humana Healthy Horizons® in Louisiana town hall sessions. Once your 
registration request is received, we will provide additional information, including the address of the 
venue where the town hall will take place. Light refreshments will be served. 

Listed below are April and May 2023 sessions. More dates will be added as they are scheduled. Please 
check back often to learn about a session near you. 

Register for an upcoming town hall (https://www.surveymonkey.com/r/Humana_Healthy_Horizon_
Townhall_Registration) →

Humana Healthy Horizons Town Hall Schedule
Date and time Location Region

April 18, 2023 9 a.m. - 11:30 a.m. Metairie 1

April 18, 2023 1 p.m. - 4:30 p.m. Metairie 1

May 16, 2023 9 a.m. - 11:30 a.m. Slidell 9

May 16, 2023 1 p.m. - 4:30 p.m. Slidell 9

May 18, 2023 9 a.m. - 11:30 a.m. Avondale 1

May 18, 2023 1 p.m. - 4:30 p.m. Avondale 1

May 24, 2023 9 a.m. - 11:30 a.m. Bossier City 7

May 24, 2023 1 p.m. - 4:30 p.m. Bossier City 7

Humana Healthy Horizons in Louisiana is a Medicaid product of Humana Health Benefit Plan of Louisiana Inc.
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