
Was the member 
hesitant or reluctant 
to admit to hospice 
due to the forgoing 

of existing or 
contemplated 
treatments?

If member 
goals are 

incongruent 
with hospice 
philosophy, 

TCC not 
appropriate 

Are there services or 
treatments currently 

being provided, or 
recommended, by 
another healthcare 

provider?

Has Humana 
member elected the 
hospice benefit from 

an In-Network 
Provider?

Yes

TCC Addendum not needed 
as no TCC identified

No

Are the 
contemplated 

services related to 
the terminal 

condition and 
related conditions?

TCC does not apply when 
unrelated to the terminal 

and related conditions

No

Is this a treatment 
or service that is 

generally considered 
covered under the 

hospice benefit, 
particularly if TCC 

was not an option?

Hospice is 
responsible to 

provision of this 
treatment or service 

under the HMB.

Yes

Are services 
considered to be 
curative in nature 
and generally not 
offered by hospice 

providers?

No

This is not TCC

No

Will the provision of 
this service allow a 

member to conclude 
or phase out a 

course of therapy?

Yes

Is the treatment of 
service appropriate 

to provide on a 
transitional basis, 

aligned with 
patient’s wishes and 
provided by a non-
hospice provider? 

Yes

May not be TCC 
Appropriate

No

No

Contact the Humana 
Hospice Clinical 
Team to discuss.

Yes

Develop a plan of 
care to clearly 

identify the 
concurrent care 
services to be 

received.

Complete the 
Transitional 

Concurrent Care 
Addendum

Hospice IDT will 
ensure coordination 

among providers.

Attach TCC 
Addendum to 

authorization to 
in Availity or 
send to HHCT 

secure email/fax

Ensure this 
POC includes 

the tapering of 
curative 

treatment
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