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https://www.humana.com/provider/medical-resources/self-service-portal/web-based-training


An optional step in Humana’s 
preauthorization process on 
Availity Essentials

A brief series of questions allowing 
Humana to deliver instant 
determination if coverage criteria are 
met

Preauthorization automation: What is it?
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Find Humana’s preauthorization lists (PAL) 
at Humana.com/PAL.

Examples include some types of:
 Durable medical equipment
 Genetic testing
 Behavioral health services
 Outpatient surgery
 Cosmetic/plastic surgery

Available for select services 
on Humana’s preauthorization lists (PAL)

https://www.humana.com/provider/medical-resources/authorizations-referrals/preauthorization-lists?cm_mmc_o=ZAFzEzCjCezEbfY%20Jq1%20C%20VyBMbpwylCjCezEbfY%20Jq1CjCZAFzEz.gBF/V-1%20ezEbfY%20Jq1


Streamlines the overall 
process, including 
Humana’s review

Provide clinical information 
that allows for a faster 

preauthorization decision

Why use preauthorization automation?
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Even if the preauthorization can’t be approved 
instantly, the information you provide can help 
Humana review and process the request faster. 



Getting started
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Sign in or register 
at Availity.com.

https://availity.com/


Begin the preauthorization process as usual
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Submit the 
preauthorization 
as usual. 



Look for the questionnaire button
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Select the 
“Complete 
Questionnaire” 
button to begin.

If preauthorization
automation
is available, this 
message appears 
on the results page. 



Respond to the questions
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Answer the 
questions and 
select “Next.”



Example question types
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Yes/No questions

Checkboxes allowing 
multiple selections

Text boxes

Questions vary by service type 
and are subject to change.



Review your answers
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If you need to 
correct your
answers, use the 
“Back” button.

When finished, 
select “Submit.”



View your results – Approved status
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View approval 
status and 
authorization 
number here.



View your results – Pended status
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You can upload up to 10 medical records of 
6 megabytes each. File types can include 

.pdf, .jpeg, .tif or .tiff.

To upload 
supporting 
records, select
“Submit Medical 
Records.”

Be sure to review 
the message(s) 
displayed here.



| 12

Accessing the questionnaire 
after initial submission in 

Authorization Management



Locating previously submitted authorizations
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Select to 
view details.



Submitting the questionnaire
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Select to 
complete the 
questionnaire.
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Contact information 
and additional training



Register for other Humana-led trainings
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A link to additional Humana-led training opportunities is 
in the Humana Payer Spaces, under the “Resources” tab.

Go directly to the webinar list at 
Humana.com/ProviderWebinars.

https://www.humana.com/provider/medical-resources/self-service-portal/web-based-training


Working with Humana online-webinar schedule
Humana.com/ProviderSelfService
<Insert speaker contact info here>

Help with Availity Essentials
Availity Client Services
Phone: 800-AVAILITY (282-4548)
Online support tickets: Help & Training  Availity Support

Other
Humana customer service
Phone: 800-4HUMANA (448-6262)

Helpful contacts and resources
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Thank you
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