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For 2023, CarePlus Health Plans, Inc. - H1019 received the following Star Ratings from

Medicare:

Overall Star Rating: 8.8 8 81 )

Health Services Rating: L. 8.8 & $A¢ ( .are PIUS

Drug Services Rating: * kK Ye HEALTH PLANS

Every year, Medicare evaluates plans based on a 5-star rating system. )
Why Star Ratings Are Important
Medicare rates plans on their health and drug services.

. , : The number of stars show how
This lets you easily compare plans based on quality and

well a plan performs.
performance.
_ _ % % % % % EXCELLENT
Star Ratings are based on factors that include:
% % % % v ABOVE AVERAGE

¢ Feedback from members about the plan’s service and care * % % 7+ 7~ AVERAGE

 The number of members who left or stayed with the plan

¢ The number of complaints Medicare got about the plan K 5cvcve BELOW AVERAGE

* Data from doctors and hospitals that work with the plan * ¢ ¥ e ¥¢ POOR )

More stars mean a better plan — for example, members may get
better care and better, faster customer service.

Get More Information on Star Ratings Online

Compare Star Ratings for this and other plans online at medicare.gov/plan-compare.

Questions about this plan?

Contact CarePlus Health Plans, Inc. 7 days a week from 8:00 a.m. to 8:00 p.m. Eastern time at 800-794-4105 (toll-free) or
711 (TTY), from October 1 to March 31. Our hours of operation from April 1 to September 30 are Monday through Friday from
8:00 a.m. to 8:00 p.m. Eastern time. Current members please call 800-794-5907 (toll-free) or 711 (TTY).

Important: At CarePlus, it is important you are treated fairly. CarePlus Health Plans, Inc. complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, ancestry, ethnicity, sex, sexual orientation, gender, gender identity, disability,
age, marital status, religion, or language in their programs and activities, including in admission or access to, or treatment or employmentin, their
programs and activities. The following department has been designated to handle inquiries regarding CarePlus’ non-discrimination policies:
Member Services, PO Box 277810, Miramar, FL 33027, 1-800-794-5907 (TTY: 711). Auxiliary aids and services, free of charge, are available to
you. 1-800-794-5907 (TTY: 711). CarePlus provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids and services are necessary to
ensure an equal opportunity to participate. This information is available for free in other languages. Please call our Member Services number at
1-800-794-5907.

Espafiol (Spanish): Esta informacion esta disponible de forma gratuita en otros idiomas. Favor de llamar a Servicios para Afiliados al nimero
que aparece anteriormente.

Kreyol Ayisyen (French Creole): Enfomasyon sa a disponib gratis nan 10t lang. Tanpri rele nimewo Sévis pou Manm nou yo ki nan lis anwo an.
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