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Health Insurance Information Counseling and Assistance Program
(HIICAP)

2 Empire State Plaza, 5th Floor

Albany, NY 12223

1-800-701-0501 (R EEFE)
https://aging.ny.gov/health-insurance-information-counseling-and-
assistance

on H oiGE

Livanta BFCC-QIO Program
10820 Guilford Road

Suite 202

Annapolis Junction, MD 20701
1-866-815-5440
1-866-868-2289 (FE[EEH4R)
1-833-868-4056 ((HH)
https://livantagio.com/

# Medicaid #SSEE

#H#IMNETAEZE (SDOH) (Medicaid)
Medicaid EIEIHAE

800 North Pearl Street

Albany, NY 12204
1-800-541-2831 (AT E BE)
1-518-473-3782 (EHIEE)
http://www.omig.ny.gov

ML ZEMRBNTT R

New York State Elderly Pharmaceutical Insurance Coverage (EPIC)
EPIC

P.0.Box 15018

Albany, NY 12212-5018

1-800-332-3742 (RN EER)
http://www.health.state.ny.us/nysdoh/epic/fag.htm

EHmEEMEENEE

New York AIDS Drug Assistance Program

HIV Uninsured Care Programs Empire Station

P.0.Box 2052

Albany, NY 12220

1-800-542-2437
http://www.health.ny.gov/diseases/aids/general/resources/adap
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Arcadian Health Plan, Inc.

CarePlus Health Plans, Inc.

Cariten Health Plan, Inc.

CHA HMO, Inc.

CompBenefits Company

CompBenefits Dental, Inc.

CompBenefits Insurance Company

DentiCare, Inc.

Emphesys Insurance Company
HumanaDental Insurance Company

Humana Benefit Plan of Illinois, Inc.

Humana Benefit Plan of South Carolinag, Inc.
Humana Benefit Plan of Texas, Inc.

Humana Employers Health Plan of Georgia, Inc.
Humana Health Benefit Plan of Louisiana, Inc.
Humana Health Company of New York, Inc.
Humana Health Insurance Company of Florida, Inc.
Humana Health Plan of California, Inc.
Humana Health Plan of Ohio, Inc.

Humana Health Plan of Texas, Inc.

Humana Health Plan, Inc.

Humana Health Plans of Puerto Rico, Inc.
Humana Insurance Company

Humana Insurance Company of Kentucky
Humana Insurance Company of New York
Humana Insurance of Puerto Rico, Inc.
Humana Medical Plan, Inc.

Humana Medical Plan of Michigan, Inc.
Humana Medical Plan of Pennsylvania, Inc.
Humana Medical Plan of Utah, Inc.


mailto:OCRComplaint%40hhs.gov

Humana Regional Health Plan, Inc.

Humana Wisconsin Health Organization Insurance Corporation
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Managed Care Indemnity, Inc.

The Dental Concern, Inc.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have
about our health or drug plan. To get an interpreter, just call us at 1-877-320-1235
(TTY: 711). Someone who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o medicamentos.
Para hablar con un intérprete, por favor llame al 1-877-320-1235 (TTY: 711). Alguien
que hable espariol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: ZNRHREEZIRS, HEEHEREXTREISYRENEMRER, R
EREBELEIFRS, BHE 1-877-320-1235 (TTY: 711)e HMNBFXTEARRIEESE. X2
—IR RS,

Chinese Cantonese: & ZMINRENEYRIRAIEEFERRE > SILERAREEENEZERS-
INTENZARTS > SARE 1-877-320-1235 (TTY: 711) - HFIEFXWAEREB A ERHED - BER
—IRRERT

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan
o panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-877-320-1235 (TTY: 711). Maaari kayong tulungan ng isang nakakapagsalita
ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a
toutes vos questions relatives a notre régime de santé ou d'assurance-médicaments.
Pour accéder au service d'interprétation, il vous suffit de nous appeler au
1-877-320-1235 (TTY: 711). Un interlocuteur parlant Francais pourra vous aider.
Ce service est gratuit.

Vietnamese: Chuing toi c6 dich vu théng dich mién phi dé tra 16i cac cau hoi vé
chuong suc khée va chuong trinh thuéc men. Néu qui vi can théng dich vién xin
goi 1-877-320-1235 (TTY: 711) sé c6 nhan vién ndi tiéng Viét gitp d& qui vi. Pay la
dich vu mién phi.

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie
unter 1-877-320-1235 (TTY: 711). Man wird Ihnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.

Korean: ZAt= 9= By E= ofF EH0f 2ot A=0)| sl E2|0Xxt R& 89 MH|AE M3stn
UELICEH. 8 MH[AE 0|93PE1E M2t 1-877-320-1235 (TTY: 711) Ho=E Zola FHAL .
Sr=0|E Sh= YA kof £ AILICt. O] MH|AE Rz RHELICH,



Russian: Ecin y Bac BO3HMKHYT BONPOChI OTHOCUTE/IbHO CTPaxXoBOro Uu
MeAVWKAMEHTHOrO NJjlaHa, Bbl MOXeTe BOCMO/Ib30BaTbCA HALLIMMKM 6ecniaTHbIMMN
ycnyramuy nepeBojymKoB. UTo6bl BOCMO/1b30BaThCA YCAyraMy nepesojumka,
No3BOHMTE HaM no TenepoHy 1-877-320-1235 (TTY: 711). Bam okaxeT NOMOLLb
COTPYAHWK, KOTOPbI/ FOBOPUT NO-pyccku. [laHHas ycnyra 6ecniaTHas.

doually 3oz dlzal ol e Gl dglnall gy08ll pyzall Slass s L] :Arabic
Lo JLo.Jﬂl S 9w lle d"""‘" ‘6.)9'9 @40 u'Lc‘ Jg‘a.xU Lol 4..)9..sﬂ| Jg.b- _9|
230 elineluay duyoll Sasets Lo o pgiew .1-877-320-1235 (TTY: 711) Lle
Al doss
Hindi: AR =g a1 a1 &l TSH1 & TR | 3TUch fohelt +ff U3 o STarel 37 o forg gAR Uy o
SAIIT ATV IueTe §. Yok GHINAT Ut e & folg, 9 89 1-877-320-1235 (TTY: 711) R
ThiF e, IS f<h Y f3=ET SietdT & STTUh! Heg H Hahdl &. T§ Teh HUd T 8.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un interprete,
contattare il numero 1-877-320-1235 (TTY: 711). Un nostro incaricato che parla
Italianovi fornira l'assistenza necessaria. E un servizio gratuito.

Portugues: Dispomos de servi¢os de interpretacdo gratuitos para responder

a qualquer questao que tenha acerca do nosso plano de saude ou de medicagdo.
Para obter um intérprete, contacte-nos através do numero 1-877-320-1235

(TTY: 711). Ird encontrar alguém que fale o idioma Portugués para o ajudar.

Este servico é gratuito.

French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta
genyen konsénan plan medikal oswa dwog nou an. Pou jwenn yon entépreét, jis rele
nou nan 1-877-320-1235 (TTY: 711). Yon moun ki pale Kreyol kapab ede w. Sa a se
yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry
pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania
lekéw. Aby skorzystac¢ z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwonié
pod numer 1-877-320-1235 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: 3t OBREERRRE ERUFETIVICETICERICSERT RIS, BEOER
P—EXDRBDEITTIVETY, BRECAHMICEBICIE 1-877-320-1235 (TTY: 711) IcHEBFEL
TV, BREZEIAEDZREVELEY, ChIZEEOY—EXTY,
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