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It is our priority to support our physicians and managed services 
organizations with tools and resources that may help enhance your patients’ 

experience, improve health outcomes and improve your overall Star score.

CarePlus develops physician and patient resources that may support you in 
delivering the highest quality health care. We would like to offer you our available 

resources at no additional cost. Please let us know which items included in this 
catalog you would like to receive. You will find the ordering instructions below.

CAREPLUS PROVIDER STAR  
RESOURCES CATALOG



 

Health Effectiveness Data and Information Set (HEDIS®)

Item Description Item type Quantity

Physician 
quality guide

Comprehensive guide that provides 
measure-specific details and 
medical coding (Current Procedural 
Terminology [CPT©], Healthcare 
Common Procedural Coding 
System [HCPCS], and International 
Classification of Diseases [ICD-
10]) associated with quality Star 
measures 

Electronic 

Hard copy 
 

Clinical 
Star measures 

Displays Part C and Part D HEDIS 
clinical Star measures information 
(i.e., measure description, age 
criteria and measure weight) 

24x36 poster 

8.5x11 chart sheet 

Supplemental 
data checklist

Document that outlines 
supplemental data submission 
criteria, acceptable measures and 
record submittal instructions

Electronic 

Hard copy

Member 
rewards flyer

Explains the rewards program 
available to CarePlus-insured 
patients and provides details on 
eligible activities/screenings and the 
associated coding/billing needed to 
qualify for a $50 gift card  

Electronic 

Hard copy

Patient-reported 
HEDIS measures flyer

Includes details for the HEDIS 
measures that a CarePlus-insured 
patient can self-report to 
his/her physician 

Electronic 

Hard copy

Physician 
rewards booklet

Contains the qualifications, 
Star measure thresholds and 
data submission deadlines that 
participating primary care physicians 
must satisfy on a biannual basis to 
receive a monetary Star rewards 
payment from CarePlus

Electronic

Hard Copy



Health Effectiveness Data and Information Set (HEDIS®)

Item Description Item type Quantity

Managed services 
organization rewards 
booklet

Contains the qualifications, Star 
measure thresholds and data 
submission deadlines that managed 
services organizations (MSOs) must 
satisfy on a biannual basis to receive 
a monetary Star rewards payment 
from CarePlus

Electronic

Hard Copy

Medicare Advantage 
frequently used CPT 
II codes flyer

Contains the most frequently used 
CPT II codes that directly satisfy 
HEDIS care opportunities

Electronic 

Hard copy

Advanced illness and 
frailty flyer 

Addresses HEDIS exclusions and 
contains medical coding (CPT, 
HCPCS and ICD-10) that identifies 
advanced illness and frailty

Electronic 

Hard copy 

Controlling 
blood pressure (CBP) 
flyer

Explains the CBP Star measure 
and includes medical coding (CPT, 
HCPCS and ICD-10) and measure 
best practices information

Electronic 

Hard copy

Statin Therapy 
for Patients With 
Cardiovascular 
Disease (SPC) flyer

Flyer that explains the specifications 
of the SPC measure and includes 
the statin medications that satisfy 
the measure. The flyer includes a 
frequently asked questions 
(FAQ) section.

Electronic 

Hard copy

Transitions of 
Care (TRC) flyer

Flyer provides measure-level details 
and descriptions of TRC
sub-measures and actions needed 
for compliance.

Electronic

Hard Copy
 

Follow-Up after 
Emergency Department 
Visit for People with 
Multiple High-Risk 
Chronic Conditions 
(FMC) flyer

Flyer provides measure-level details 
actions needed for compliance

Electronic 

Hard copy



Patient Safety (Part D)

Item Description Item type Quantity

Medication 
Adherence 
(MA) frequently 
asked questions 
(FAQ) flyer

Flyer that describes the details behind 
the hypertension, diabetes and 
cholesterol MA measures (calculation, 
measurement period, etc.) and lists 
CarePlus’ identified best practices

Electronic 

Hard copy 

Statin Use 
in Persons 
With Diabetes 
(SUPD) flyer 

Flyer that explains the specifications 
of the SUPD measure and includes 
the statin medications that satisfy the 
measure. The flyer also includes an 
FAQ section.

Electronic

Hard Copy

Member Resources

Item Description Item type Quantity

Member 
Calendar

12-month calendar with a focus on
health and safety awareness

English 

Spanish 

Member 
rewards invite

Flyer that explains the CarePlus 
Rewards program available to 
CarePlus-insured patients and 
includes a preventive care activities 
checklist for tracking purposes

English – electronic

English – hard copy

Spanish – electronic

Spanish – hard copy

Statin patient 
info sheet 

Flyer to help patients understand why 
they are being prescribed 
a statin

English – electronic

English – hard copy

Spanish – electronic

Spanish – hard copy



Please complete this form and email it to CPHP.STARSDEPT@careplus-hp.com. 
Please allow 7-10 business days for your order to be processed and shipped.

Physician or facility name:

Delivery address:

Email address:

Office contact:

Phone number:

You are instrumental in helping our members/your patients receive important preventive screenings, receive 
effective treatment and improve access to healthcare services. Our wish is to have ongoing collaborative efforts 
toward improving patient health outcomes and preventive care.

Note: Quantity limits apply. 

Ordering Instructions 

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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