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The CarePlus Provider Reconciliation Program (PRP) identifies submission gaps between the 
healthcare provider and CarePlus that may inhibit accurate member condition reporting and timely 
submissions to the Centers for Medicare & Medicaid Services (CMS). 

Purpose 
The PRP is a program offered by CarePlus that performs reconciliation of claims and diagnosis codes submitted to 
CarePlus. 
 

Objective 
The main objective of the PRP is to provide a reconciliation of data that allows the provider to ensure that all diagnosis 
code data can be submitted on a claim to CarePlus. 
 

Process 

1.        1.    Provider submits file for validation 
2. Results are reported to the provider  
3. Action plan developed, as needed 

 

Participant requirements 

• Work with CarePlus to provide a shadow file that passes validation process 
• Participate in education opportunities for claims and diagnosis code correction 
• Take all necessary actions to correct erroneous claims data 
• Work to correct outage 

 

Next steps 
1. Schedule time with your local market partner 
2. Shadow file development and testing 
3. Submit your first shadow file for reconciliation 

4.        4.    Review results and create an action plan, as needed, to reduce outage 
  

 

 

 

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum 
dolore eu feugiat nulla facilisis at vero eros et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi. Porem ipsum dolor sit 
amet, cons ectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore 
magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation 
ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat Lorem ipsum dolor sit 
amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore 
magna aliquam erat volutpat. Ut wisi enim ad minim veniam. 

 

The value of PRP 
• Diagnosis codes may be more accurately reported for submission to CMS 

• Identification of diagnosis code outage 

• Offered at no charge to the provider 
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